Quality of Community College Graduates: Evaluation By The Employer by Mohd Sapie, Noorsafiza
Asian Journal of Multidisciplinary Studies                                  ISSN: 2321-8819 (Online) 
Volume 3, Issue 1, January 2015                                      2348-7186 (Print)   
    Impact Factor: 0.923 
    
 
                                                                       Available online at www.ajms.co.in  98 
Quality of Community College Graduates: Evaluation by the Employer 
Izzurazlia Ibrahim
1




School of Social, Development and Environmental Studies, 
Faculty of Social Sciences and Humanities, National University of Malaysia 
 43600 Bangi, Selangor, Malaysia 
ABSTRACT: Increase the quality of education and the parallels with the current change is a strategy that is 
able to realize the national vision and market needs. Community colleges offer courses relevant to industry 
needs and strengthen the strategic networks which aim to produce competitive students. Therefore, the 
objective of the study to assess the quality of community college graduates in the labour demands of 
employers. A total of 140 employers to assess community college graduates through a survey form. 
Descriptive statistics (mean) is used in data analysis. The study found that the majority of employers at a 
good rate in terms of areas of specialization, communication, information technology, leadership, teamwork, 
ethics and values. While the medium-level, decision making and problem solving, work planning, thinking 
skills, innovation and proficiency in English. 
Keywords: community college graduates, quality of employees, employers assessment, ability of knowledge, 
skills, behaviours and attitudes 
INTRODUCTION  
Malaysia towards the 21st century an era of 
information technology revolution requires not 
only the human resource potential of the human 
mind, but also full of skill and highly disciplined. 
To ensure this goal is achieved, several approaches 
and concepts have been developed, such as the 
concept of a dynamic knowledge economy and 
knowledge management between the impacts is 
expected to be able to create a more innovative and 
competitive. Presentation of the New Economic 
Model (NEM) by Dato’ Sri Mohd Najib Tun Razak 
on the development of human capital is to reduce 
dependence on unskilled foreign workers, and more 
focused on workers in various skills (multi-tasking 
worker) can increase productivity (Department of 
the Prime Minister, 2010). Therefore, improving 
the quality of education and alignment with the 
changing times is a strategy that is able to realize 
the ideals of the countries long-term and at the 
same time able to meet urgent short-term needs 
(Department of the Prime Minister, 2010). In 
addition, the challenges of higher education is to 
ensure that graduates are produced not only excel 
in academics but also to graduates who are ready to 
compete in global markets, including in the 
Malaysian companies operating abroad. Thus, 
higher education institutions (HEIs) need to 
produce innovative curricula and delivery methods 
are effective in a learning environment (National 
Higher Education Strategic Plan, 2010). 
Accordingly, the Community College now also no 
longer reckoned even institutions in line with 
national institutions in disseminating knowledge to 
the society. Reforms undertaken by the Community 
College offers courses involving relevant to 
industry needs and strengthen strategic links with 
industry, which aims to produce competitive 
students and enhance employment opportunities 
(Department of the Prime Minister, 2010). 
 According to Harvey et al. (2002), the 
majority of employers today are prioritizing 'soft 
skills' of competency skills in addition to academic 
qualifications. Generic aspects that are in the 
medium level is supported by a study by Mohd 
Khata Jabor et al. (2005) have argued that the level 
of confidence in community college students' 
generic skills in communication and information 
technology elements are in the medium level. 
There are also studies that show that among other 
problems that cause difficult graduates find 
employment is a factor of the skill, which are 
attributed to the suitability of the course and the 
level of skills they have (MTEN 2001; Bank 2002; 
MEF, 2003; IPPTN 2003: Md. Zabid Rashid 2003). 
For example IPPTN study (2003) found that the 
main reasons graduates failed to find work is the 
lack of skills to communicate in English (84.6 per 
cent). Another factor is the problem of the lack of 
courses in accordance with the requirements of the 
market (71.5 percent), no work experience (66.8 
per cent) and low ICT skills (60.8 percent) 
(IshakYussof et al. 2008). 
 In the report of the Malaysian economy, 
the number of job seekers registered for the 
graduate certificate of proficiency is about 26,288 
people in 2008 and 43,138 in 2009 (Ministry of 
Finance, 2009). While a total of 38,574 graduates 
skills certificate registered as job seekers at the 
Department of Labour through JobsMalaysia 
(Ministry of Finance, 2010). Recognizing the 
importance of a skilled workforce now, the 
question that arises is to what extent the quality of 
the employee community college graduates to meet 
the demands of employers? This paper aims to 
evaluate the quality of workers in the community 
college graduates to meet the demands of 
employers. It is hoped that through this study some 
policy recommendations can be provided to assist 
the Community College Kuala Terengganu 
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(CCKTU) Community College in particular and the 
country in general to create a highly skilled 
workforce is higher. 
LITERATURE REVIEW 
Mohd Yusof et al. (2009) in his study of the 
literature review related work skills among 
engineering students at the Polytechnic of the 
Ministry of Higher Education found that among the 
components of the quality of staff required are 
communication skills, critical thinking and problem 
solving skills, teamwork skills, learning and 
information management, entrepreneurial skills, 
professional ethics and morality as well as 
leadership skills. According IPPTN (2003) in a 
study entitled "The University Curriculum and 
Literacy 'shows that the industry is concerned with 
language skills, especially English, but many local 
graduates are not brave enough to communicate in 
English. Azah et al. (2007) with a paper entitled 
'skills among graduates As Important Criteria 
Labour Market: A Case Study of Graduates of the 
Faculty of Engineering, UKM' find graduates with 
soft skills such as the ability to work alone, IT 
skills, leadership, adaptive , intellectual skills, and 
early action taken has helped graduates find 
employment within a short period. 
 According IPPTN (2003) again, the 
industry is also concerned about computer literacy 
skills so that graduates will be able to carry out its 
work productively. The industry agrees that local 
graduates have a good knowledge of high skills but 
are unable to project this knowledge during the 
interview. Graduates are not willing to give the 
commitment, not willing to face the challenge or 
not to take risks. This suggests that graduates do 
not show innovative thinking skills. The industry 
has found that local graduates take at least six 
months to build confidence and skills in their field 
of work. While undergoing industrial training, 
many university students are not so committed to 
their work in order to achieve high productivity. 
According to the industry, the curriculum revision 
is required from time to time as the work is always 
changing, in terms of knowledge and technology 
that dramatically. 
 Fatimah Daud (2006) in 'Human Resource 
Management: Toward Employer Perceptions of 
Graduates' have used the employer's perspective, 
which consists of officers and human resource 
managers in the public and private sector 
employers to discuss their perceptions of graduates 
employed. Found that the majority of public and 
private employers emphasize competence and 
personality among the graduates before they are 
hired. Also recommends courses of co-curricular 
and curriculum in university and skills training 
graduates after graduation should be emphasized in 
order to apply the criteria required by the employer 
seeks to make graduates employable graduates. 
According to Abu Noor Hidayah (2006) in a study 
entitled 'Perceptions toward Employer Compliance 
Program Operations Management UUM Bachelor' 
graduate unemployment problem stems from the 
quality of graduates produced. He found that the 
Bachelor's Degree in Operations Management 
UUM considered relevant to labour market needs 
of humans at this time. The program is also able to 
produce graduates who can hold a variety of 
positions and be able to develop to a higher level. 
METHODOLOGY  
This study focuses on the employer to the 
employee CCKTU graduates. Population is taken 
into account in this study is from 2007 to 2009. To 
date, there are 222 people who have graduated with 
an employer. Researchers obtain data through 
ALUMNI CCKTU graduates. The sample size 
consisted of 140 employers to community college 
graduates. This study also made use of stratified 
sampling, the number of graduates has taken 
randomly from each of the areas of expertise that is 
stratified according to the course. Advantage of 
using stratified sampling is representative of the 
whole of all the skills courses. Survey forms 
background includes employers, company 
background, information workers and the quality of 
labour community college graduates. 
Measuring the quality of workers cited in 
Milan et.al (2008), Roger et al. (1995) and Patricia 
et al. (1996) argue that communication is a measure 
of the quality of labour and is a critical factor. 
According to Milan et al. (2008) and Paul (2001) 
items for decision making and problem solving is 
an interest and a level to achieve competence. 
Furthermore, information technology is vital to all 
organizations in order to expedite the task done. 
According to Milan et al. (2008), technology skills 
such as the use of computers and technology 
management skills must be understood by the 
employee and the level of proficiency of graduates 
of the efficiency of knowledge in a second 
language is very high, according to the opinion of 
the graduate school of business in the surveys. 
Roger et al. (1995), Paul (2001) and John et al. 
(2000) state leadership such as being given 
encouragement and guidance is a practice that 
should have a leader. Meanwhile, Tim (2003), 
Milan et al. (2008) and John et al. (2000), 
teamwork is to accept the ideas of others in a 
positive, can collaborate with each other and can 
accept constructive criticism. In planning the work, 
Roger et al. (1995) and John et al. (2000) stated 
that the employee is able to adapt to different work 
situations and can improve the performance of past 
work. Jorean et al. (2008) states that in thinking 
skills, employees can make suggestions regarding 
new ideas while Milan et al. (2008) noted in the 
response to the idea is important and can 
understand and manipulate ideas and thoughts. In 
ethics and values, and Neerajn et al. (2001) and 
Milan et al. (2008) argue that workers can control 
the emotions of a mentally and diligent in 
performing their duties while John et al. (2000) 
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noted one of the ethics and values that are 
necessary for an employee's compliance with 
company policy. Jeroen et al. (2008) stated that 
after the survey was conducted, questions related to 
innovation that can be used to find new approaches 
and techniques in my work and also use innovative 
ideas systematically in practice. Thus, the 
reliability of the components of the quality of 
employees is shown in Table 1.1. 
 
Table 1.1 
 Reliability of the quality of labour 
 
Components of Employee Quality  Item Alpha Crombach 
Control areas of specialization 4 0.905 
Communication and interpersonal 4 0.692 
Decision making and problem solving 4 0.911 
ICT (information technology) 4 0.859 
Leadership 4 0.766 
Teamwork 4 0.762 
Work plan 4 0.711 
Thinking skill 4 0.869 
Ethics and values 4 0.913 
Innovation 4 0.788 
Level of proficiency of graduates 4 0.780 
Overall 44 0.966 
 
RESULTS AND DISCUSSION 
Background and company employer  
The results showed that more male employers (74.3 
percent) than female employers (25.7 percent). 
Employers with more Malays (96.4 per cent) than 
Chinese employers (3.6 percent) and no employer 
is Indian or other. While work experience is much 
more employers are employers who have work 
experience of 10 years and below (47.1 percent) 
compared with employers who have work 
experience of 11 years to 20 years (37.9 percent), 
21 to 30 years (10.7 percent), 31 years to 40 years 
(3.6 percent) and the least is the employer who has 
experience working for 41 years and over (0.7 
percent). The study found that employees at the 
highest community college graduates to work in a 
company with the status of private sector 
companies (97.2 percent) than working in local 
public companies (1.4 percent) and other (1.4 
percent). In addition, the primary language used by 
companies to communicate is English (98.6 
percent), and English (1.4 percent).  
Next, the study of equivalence of skill 
shows by 46 percent of community college 
graduates, workers simply a mismatch between the 
skills of the scope of their job now.36 percent of 
employers said that not commensurate with the 
scope of duties in the organization right now and 
only 18 percent of employers stated certified skills 
commensurate with the scope of the assignment. 
While the results of the study for a period of 
service of employees of community college 
graduates in the organization found 41 percent of 
employees has been employed for a period of two 
years in their respective organizations. While 
working for a period of 3 years was 29 per cent. 
Workers followed KKKTU graduates who served 
for one year at 22 percent. Only 8 percent of 
workers community college graduates who served 
4 years in the organization, as shown in Table 1.2. 
Therefore, it can be seen employees community 
college graduates working mostly within 2 years. 
This is because the majority work in private 
companies and remuneration given because they do 
not remain in the organization.  
Furthermore, the study found that the 
number of employees by qualification for the 2011, 
2012 until 2015 and increase employment at the 
company where community college graduates 
found that employees who work no qualifications, 
UPSR, PMR and SPM showed the largest number 
of workers in all companies. In 2011 (51.1 percent) 
and is expected to increase to (50.8 percent) in 
2012 to 2015, an increase of 45.7 percent. For 
workers who possess skills certificate, college 
certificate and STPM, in 2011 (21.3 percent) is 
expected to increase to (21 percent) from 2012 to 
2015, an increase of 44.6 percent. Academic 
qualifications at the diploma level showed in 2011 
(12.9 percent) is expected to increase to (12.8 
percent) in 2012 to 2015, an increase of 46 per cent 
of employment in an organization. For eligibility 
for bachelor, Masters and PhD show in 2011 was 
14.7 percent as shown in Table 1.3. Labour demand 
for this category is expected to increase to (15.4 
percent), again in 2012 and 2015, an increase of 
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Table 1.2 
Summary of background  
  Frequency Percent (%) 
Gender 
  
Male 104 74.3 
Female 36 25.7 
Race 
  
Malay 135 96.4 
Chinese 5 3.6 
India 0 0 
Others 0 0 
Employer working experience 
  
10 year and below 66 47.1 
11-20 year 53 37.9 
21-30 year 15 10.7 
31-40 year 5 3.6 
41 year and above 1 0.7 
Company status 
  
Local public companies 2 1.4 
Private sector companies 136 97.2 
Local multinational companies 0 0 
Foreign multinational companies 0 0 
Others 2 1.4 
Primary language 
  
Malay language 138 98.6 
Mandarin 0 0 
English language 2 1.4 
Others 0 0 
Equivalence of skills 
  
Commensurate 25 18 
Simply a mismatch 64 46 
Not commensurate 51 36 
Period of service 
  
1 year 31 22 
2 year 57 41 
3 year 41 29 





2011 2012 - 2015 Increase recruitment 
Frequency % Frequency % Frequency % 
Not qualification 
     
Primary school, PMR and SPM 199 51.1 290 50.8 91 45.7 
Skills certificate, College certificate 
and STPM 
83 21.3 120 21 37 44.6 
Diploma 50 12.9 73 12.8 23 46 
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Academic qualification 
2011 2012 - 2015 Increase recruitment 
Frequency % Frequency % Frequency % 
Bachelor 38 9.8 62 10.9 24 63.2 
Masters 18 4.6 24 4.2 6 33.3 
PhD 1 0.3 2 0.3 1 100 
Total 389 100 571 100 182   
Quality employees  
a) The ability of knowledge 
There are two abilities of knowledge in evaluating the quality of community college graduates in the control 
area of specialization and level of proficiency. The results showed that community college graduates are rated 
good in the control area of specialization that have a clear understanding of the task (M = 3.91, SD = .75), can 
apply the knowledge learned (M = 3.83, SD = .58) as can receive something new in completing a given task, 
and they can adapt to the needs and changes in the field of time (M = 3.71, SD = .67), but they are quite good in 
the middle of what we have learned to adapt to the working environment (M = 3.53, SD =. 79). For the level of 
proficiency, it is found that they excel in the Malay language speaking skills (M = 4.65, SD = .49) and writing 
skills (M = 4.63, SD = .54). However, they approached the ground in the middle of English language 
proficiency for speaking (M = 2.46, SD = .84) and writing skills (M = 2.45, SD = .83). 
Table 1.4  
Ability of Knowledge 
 Mean SD Level 
Field of Specialization Mastery 
A clear understanding  3.91 .748 High 
Can apply knowledge  3.83 .575 High 
Adjusting knowledge with job nature 3.53 .791 Medium 
Adaptation field with need and current changes 3.71 .671 High 
Proficiency Level  
Malay language skills (speaking)  4.65 .493 High 
Malay language skills (writing)  4.63 .541 High 
English language skills (spoken)  2.46 .835 Medium 
English language skills (writing) 2.45 .825 Medium 
Classification mean; 1.00 to 2.32 = Low, 2.33-3.66 = Medium, 3.67-5.00 = High 
b) Skills  
This section discusses the quality of community college graduates employee of aspects. There are six 
dimensions of communication skills and interpersonal discussion, decision making and problem solving, 
information technology and communication, work planning, thinking and innovation skills. The results showed 
that in communication and interpersonal skills, employers give high ratings to the written communication (M = 
3.89, SD = .63), verbal communication (M = 4.01, SD = .63) and the opinion of convincing others (M = 3.67, 
SD = .78). While the employer provides a simple assessment of the direction is clear and orderly (M = 3.59, SD 
= .74), and are confident in the delivery of information (M = 3.54, SD = .71). For dimensions of decision 
making and problem solving, the community college graduates scored at high levels only in the responsibility 
for the actions and decisions made only (M = 3.73, SD = .79) and moderate in considering the validity of the 
information (M = 3.45, SD =. 692), to consider other alternatives before making a decision (3.51, SD = .827) 
and can solve the problem without the help of others (M = 3.34, SD = 774). 
 In addition, the employer's assessment of information and communication technology skills found that 
community college graduates approaching excelled in finding information on the Internet (M = 4.00, SD = .54), 
proficient in word processor such as Microsoft Word (M = 4.18, SD = .63 ) and graduates skilled in the data 
processing, such as Microsoft Excel (M = 3.76, SD = .76), while the employer is evaluating them in the present 
simple with the audio-visual information, such as Microsoft PowerPoint (M = 3.32, SD = .93). In planning the 
work, the employer agrees that community college graduates can organize work according to priority (M = 3.76, 
SD = 74) and they are just simple in design objectives can be achieved (M = 3.41, SD = .72), check the 
achievement of targets employment (M = 3.62, SD = .76), and improving the performance of their goals (M = 
3.59, SD = .77). Evaluation of thinking skills employers find that graduates of community colleges has only 
approached the level of quality excellence in responding to new ideas (M = 3.89, SD = .74), but only modestly 
in producing new ideas (M = 3.31, SD = .86), reform and improvement of the task (M = 3.63, SD = .69) and 
skill in finding alternatives to improve the company's performance (M = 3.41, SD = .84). 
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 The quality of labour in the dimensions of innovation shows that employers assess community college 
graduates at a high level can be adjusted only in graduate work with the latest changes (M = 3.76, SD = .64), 
while the creative aspects of making changes (M = 3.64, SD = .73), using innovative ideas in practice (M = 
3.53, SD = .68) and skill in finding new approaches to complete the task (M = 3.64, SD = .77), only moderate 
rated by their employers. 
Table 1.5  
Skills 
 Mean SD Level 
Communication and Interpersonal  
Instructions are clear and orderly  3.59 .739 Medium 
Written communication 3.89 .631 High 
Verbal communication  4.01 .629 High 
Are you sure you convey information  3.54 .713 Medium 
Opinion convince others 3.67 .781 High 
Decision Making and Problem Solving  
Weigh the validity of the information  3.45 .692 Medium 
Weigh alternatives  3.51 .827 Medium 
Solve the problem without the help of others 3.34 .774 Medium 
Responsibility for actions and decisions  3.73 .794 High 
Information and Communication Technology 
Find information on the Internet  4.00 .536 High 
Proficient word processing 4.18 .626 High 
Skilled data processing  3.76 .755 High 
Presents information in audio-visual  3.32 .931 Medium 
Work Planning  
Planning objectives can be achieved  3.41 .719 Medium 
Review performance objectives  3.62 .763 Medium 
Prioritize work 3.76 .736 High 
Improve the performance objectives 3.59 .768 Medium 
Thinking Skills 
Producing new ideas  3.31 .857 Medium 
Renewal and repair service 3.63 .693 Medium 
Respond to new ideas  3.89 .740 High 
Looking for an alternative to improve the performance of the company  3.41 .840 Medium 
Innovation 
Adjust works with the latest changes  3.76 .642 High 
Make creative changes  3.64 .732 Medium 
Use innovative ideas in practice  3.53 .683 Medium 
Discover a new approach to solve the task 3.64 .769 Medium 
Classification mean; 1.00 to 2.32 = Low, 2.33-3.66 = Medium, 3.67-5.00 = High 
c) Behaviour and Attitudes  
Discussion of behaviour and attitudes in assessing the quality of community college graduates employees 
divided into three leadership skills, teamwork, values and ethics. The results showed that the values and ethics 
of community college graduates have higher overall mean that they are able to control yourself mentally and 
physically at work (M = 3.73, SD = .67), diligently doing the task (M = 3.96, SD =. 56), adhere to the rules and 
laws work (M = 3.83, SD = .73) as well as punctuality and commitment (M = 3.74, SD = .77). Dimensions of 
leadership and teamwork skills, employers give high ratings and simple. Leadership skills of community college 
graduates stand out in giving a boost to colleagues (M = 4.04, SD = .52), and providing guidance to colleagues 
(M = 3.83, SD = .68). While they are only modest in providing motivation to a friend (M = 3.56, SD = .75) and 
guiding colleagues (M = 3.63, SD = .72). Behaviour and attitudes of teamwork showed employers assess 
graduates at levels approaching the attitude shown excellent cooperation between employees (M = 4.07, SD = 
52), and they can contribute to inability to work (M = 3.74, SD = .74). However, a simple graduation in ensuring 
that the goals of which are directed to know what the organization's needs in today's competitive world of work 
(M = 3.65, SD = 70) and provides ideas and problem solving tasks (M = 3.45, SD = .80). 
Table 1.6 
 Behaviour and Attitudes 
 Mean SD Level 
Leadership 
Giving a boost to colleagues 4.04 .521 High 
Provide guidance to colleagues 3.83 .678 High 
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 Mean SD Level 
Provide work motivation   3.56 .752 Medium 
Guiding colleague  3.63 .723 Medium 
Teamwork  
Show cooperation  4.07 .518 High 
Ensure that the goal-directed  3.65 .699 Medium 
Provide ideas  3.45 .799 Medium 
Contribute abilities  3.74 .743 High 
Values and Ethics  
Able to control themselves  3.73 .666 High 
Diligently carry out the task  3.96 .561 High 
Obeying rules and laws  3.83 .729 High 
Punctuality and commitment 3.74 .772 High 
Classification mean; 1.00 to 2.32 = Low, 2.33-3.66 = Medium, 3.67-5.00 = High 
IMPLICATIONS AND CONCLUSION  
Community college graduates to master English in speech and writing. In the area of specialization, graduates 
only at the level of English proficiency and good graduates showed only moderate. English language 
proficiency demonstrated by a study by IPPTN (2003) in an editorial entitled "The University Curriculum and 
Literacy 'shows that the industry is concerned with language skills, especially English, but many local graduates 
are not brave enough to communicate in English. In terms of skills, communication skills are important because 
when a person is engaged or participating in the process of communication with other individuals, at the same 
time we are trying to find something to add and collect information of another individual (Ab. Aziz (2000). 
Salomon and Perkins (1998) explain that employees are able to maximize the use of innovative business ideas 
and even act lead to the achievement of the goal. In addition, graduates need to be more focused in their work. 
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